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Any statements made by CRC Benefits employees or agents concerning tax, accounting, or legal 

matters are not to be relied upon as accounting, tax, or legal advice. We recommend that you 

seek the advice of your own tax, accounting and legal advisers as to whether your health plans 

are compliant with all applicable laws and regulations, including any applicable state laws.

This guide is a general summary of employer-required information. For a more 

comprehensive review, please see our Notices, Filings, Documents and Testings guide at: 

https://insights.crcbenefits.com/acton/attachment/43209/f-f8e18bc5-2ab9-484b-913a-

ed2d99129516/1/-/-/-/-/BENE_Compliance_Guide_Annual%20Notices%20for%20Group%20

Health%20Plans_25-3605_12182025.pdf. The links contained in this and other documents 

are verified at the time they are published. If a link does not work, please email us at 

crcbenefitscompliance@crcgroup.com.

https://insights.crcbenefits.com/acton/attachment/43209/f-f8e18bc5-2ab9-484b-913a-ed2d99129516/1/-/-/-/-/BENE_Compliance_Guide_Annual%20Notices%20for%20Group%20Health%20Plans_25-3605_12182025.pdf
https://insights.crcbenefits.com/acton/attachment/43209/f-f8e18bc5-2ab9-484b-913a-ed2d99129516/1/-/-/-/-/BENE_Compliance_Guide_Annual%20Notices%20for%20Group%20Health%20Plans_25-3605_12182025.pdf
https://insights.crcbenefits.com/acton/attachment/43209/f-f8e18bc5-2ab9-484b-913a-ed2d99129516/1/-/-/-/-/BENE_Compliance_Guide_Annual%20Notices%20for%20Group%20Health%20Plans_25-3605_12182025.pdf
mailto:crcbenefitscompliance%40crcgroup.com?subject=
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No Surprises Act (NSA)
The No Surprises Act (NSA) is a federal law designed to protect consum-

ers from unexpected medical bills that can occur when receiving care from 

out-of-network providers or facilities. The law limits when patients can be 

charged more than their in-network cost-sharing amount for certain  

emergency services, non-emergency services at in-network facilities, and air 

ambulance services. The NSA also establishes requirements for healthcare 

providers, facilities, and health plans to improve billing transparency and 

protect patients from surprise medical expenses. 

WHAT THE IDR PROCESS IS

The Independent Dispute Resolution (IDR) process under the No Surprises Act is the arbitration-style mechanism Congress 

created to settle payment disputes between out-of-network providers and private health plans when they cannot agree on a 

reimbursement amount. These services generally occur when a consumer receives care for an emergency or surgical procedure 

at a facility or hospital that is in-network, but the emergency room physicians, anesthesiologists, or other non-hospital staff 

rendering services are not contracted with the insurance carrier’s network. This can occur when those providers do not accept 

a negotiated rate.

If a consumer is protected from a surprise bill under federal law, the provider and insurer enter a 30-day negotiation period. If 

no agreement is reached, either party may initiate the IDR process within four business days. Each side then submits a settle-

ment offer with supporting evidence. A certified IDR entity, essentially an independent arbitrator, chooses one of the two offers, 

often described as a baseball-style decision. The arbitrator must consider factors such as the Qualifying Payment Amount 

(QPA), which is the insurer’s median in-network reimbursement rate, along with case complexity, provider experience, and prior 

contracted rates. The losing party must pay the administrative fees, which were put in place to discourage frivolous filings. The 

decision of the certified IDR entity is binding on the amount to be paid.

WHY EMPLOYERS ARE IMPACTED: SELF-FUNDED GROUP HEALTH PLANS

Employers sponsoring self-funded group health plans are considered payers and must participate in the IDR process when 

applicable disputes arise.  The law applies to emergency services, certain non-emergency services, and air ambulance services. 

The law excludes excepted benefits, such as stand-alone dental or vision plans. 

Some states allow employers with self-funded group health plans to opt into their specified state law (SSL). These states 

include Georgia, Maine, Nevada, New Jersey, Virginia, and Washington. More information on this process can be found in the 

Chart for Determining the Applicability for the Federal IDR Process.

https://www.cms.gov/files/document/caa-federal-idr-applicability-chart.pdf
https://www.cms.gov/files/document/caa-federal-idr-applicability-chart.pdf
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NEW: IDR Registration Requirement  
(Key Change for Employers)
Recent rulemaking requires plans to register in a federal IDR system (IDR Gateway/registry) and obtain a registration number. 

Initial registration is typically required within 90 days of registry availability or plan creation. Annual recertification is expected 

within the registry.

EMPLOYER REGISTRATION PROCESS (STEP-BY-STEP)

Step 1: Determine Responsibility (Employer vs. TPA)
Plans must decide whether the employer or TPA will complete the registration process. Many employers are expected to 

delegate this function to their TPA. The entity responsible for registration should be documented in the administrative services 

agreement (ASA).

Step 2: Create CMS Identity Management (IDM) Account
Users must register in the CMS Identity Management system and provide plan contact information, credentials, and identity 

verification.

Step 3: Request Access to the Federal IDR Portal
Users must log in to CMS IDM and request access to the Salesforce system and the Federal IDR Portal application.

Step 4: Register the Health Plan in the IDR System
Users must submit plan-level information to the IDR registry, such as the legal plan name and type (for example, a self-funded 

ERISA plan), employer sponsor information, plan contact details, and plan year and eligibility information. The system will 

issue a plan registration (Gateway) number. 

Step 5: Designate Your TPA (Critical Step)
Employers should formally identify their Third-Party Administrator (TPA) and indicate whether the TPA will submit disputes, 

respond to IDR notices, and handle portal communications. 

Employers should include the TPA legal name and contact details and attest to the authority to act on behalf of the plan. A 

written delegation of authority is highly recommended.

Step 6: Establish Internal Contacts and Controls
Employers should provide the employer compliance contact, the TPA operational contact, and any legal or escalation contact.

This ensures proper handling of open negotiation notices, IDR initiation forms, and arbitration submissions.

Step 7: Annual Recertification
Each year, employers should confirm and/or update registration details, such as TPA information, plan changes, and contact 

detail updates.
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OPERATIONAL TIPS FOR EMPLOYERS

Employers should coordinate early with their TPA, as most IDR activity is operationally driven. TPAs must closely track 

deadlines (IDR timelines are short and strict), ensure accurate QPA calculations and documentation, and keep audit-ready 

records of disputes and outcomes.

KEY TAKEAWAYS

The IDR process is mandatory arbitration for certain out-of-network disputes under federal law. Employers with self-funded 

plans must register in the federal IDR system unless they opt into one of the few state processes that allow exemption from 

the federal IDR process. The TPA designation is essential because TPAs typically manage the process. 

The registration process involves multiple steps, including the CMS account setup, requesting portal access, plan registration, 

and TPA designation. Ongoing compliance includes annual recertification and process oversight.
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